[okymeHT npepoctasneH KoHcynbTaHTINOC

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJ/IEHUE
ot 16 asrycra 2012 r. N 840

O NOPAAKE NOAAYUN N PACCMOTPEHUA ANOB
HA PELLEHMA U OEUCTBUA (BE3AEACTBUE) PELQEPA/IbHBIX OPTAHOB
WUCMNONHUTENbHOWU BNACTU U UX AO/IKHOCTHbIX /1L, ®EAEPANIbHbIX
FOCYAAPCTBEHHbIX CNYKALLUX, AO/TKHOCTHbIX UL, TOCYAAPCTBEHHbIX
BHEBIOAMETHbIX ®OHZ10B POCCUMCKOMN ®EAEPALIUM, A TAKIKE
rOCYAAPCTBEHHOI KOPMOPALMU NO ATOMHOM SHEPTUM
"POCATOM" U EE AOTHKHOCTHbIX UL,

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pen. NoctaHoBneHui MpasutenbcTea PO ot 05.12.2014 N 1327,
0T 14.11.2015 N 1232, 07 08.12.2016 N 1317)

B cooTBeTcTBMM co cTatbei 11.2 PepepanbHoro 3akoHa "O6 opraHusaumm npenocTaBfieHusA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX ycayr" Mpasutenbctso Poccuiickoit Pegepaummn nocTtaHOBASAET:

1. YTBepanTb npunaraemble MpasBusia nogaydm M pacCMOTPEHUSA Kasiob Ha pelueHns n AencTBus
(bespelicTBue) peaepanbHbIX OPraHOB UCMONHUTENBHOM BAACTU U UX OOMKHOCTHbIX Aul, deaepanbHbIx
rocy4apCTBEHHbIX CAYXKAWMX, [AOJMKHOCTHbIX JIML, FOCYAAapCTBEHHbIX BHEOOAXKETHbIX (POHAOB
Poccuitckolt degepauuu, a Takke FocyaapcTBeHHOM Koprnopaunum no aToMHoi sHeprum "Pocatom" 1 ee
OONKHOCTHbIX 1L,

(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 05.12.2014 N 1327)

2. ®epepanbHbIM OpraHam UCMNOJIHUTENbHOM BnacTu, FocyaapcTBEHHOW KOpnopauymmM No aTOMHOM
aHeprun "PocaTom", opraHam rocyfapcTBeHHbIX BHebroarKeTHbIx ¢poHAoB Poccuitckon Pepepauum,
NPeAoCTaBNAOWMM TOCYAAPCTBEHHbIE YCAyryM, obecrneuynTb MNpPUEM W  PacCMOTPEHME Kanob B
COOTBETCTBUM C MpaBuIamm, yTBEPKAEHHBIMW HACTOALLMM MOCTaHOBAEHUEM.

(B pea. MocraHoBneHusa Mpasutenbctea PO o1 05.12.2014 N 1327)

3. PekomeHZOBaTb OpraHam rocyfapcTBEHHOM Bnactu cybbektoB Poccuitickolt depepaumm u
opraHam MeCTHOrO CamMoOynpaB/ieHNA PYKOBOACTBOBATbCA HACTOALLMM  MOCTAHOBJAEHMEM MpU
YyCTaHOB/IEHNM 0cOBeHHOCTEN MoAaun U PAacCMOTPEHMSA Kanob Ha pelleHUsa u aeilcteua (besaeiicteme)
OpraHoOB rocyAapCTBEHHOW BfacTM cybbekToB Poccuitickolt Peaepaunm U UX  OOMMKHOCTHBIX ML,
roCyAapCTBEHHbIX MPaXKAaHCKUX CAyXKalMX OPraHoB rocyAapCTBEHHOM BAacTM cybbekToB Poccuiickoi
degepaumn, a TaKkKe OPraHOB MECTHOrO CamoynpaBAEHMA U MX AO/BKHOCTHbIX /UL, MYHUUMNAAbHbIX
CNYXKaLLMX.

4. Peanusauma deaepanbHbIMU OpraHamm UCMONHUTENbHON BAACTK, OpraHammu rocyaapcTBeHHbIX
BHebloaXKeTHbIX ¢oHA0B Poccuiickon degepaumM MNOAHOMOYUIA, MNPEAYCMOTPEHHbIX HaCTOALLMM
NOCTaHOBNEHNEM, OCYLLECTBAAETCA B NpeAesiax YCTaHOB/eHHOM NpeaenbHoN YNCNEeHHOCTU PaboTHMKOB
3TUX OPraHoB, a TaKXe BIOAMKETHbIX aCCUrHOBaHWUMI, NPeayCMOTPEHHBIX UM B dpefepasibHOM broaxKeTe Ha
PYKOBOACTBO M ynpaB/ieHne B chepe ycTaHOBAEHHbIX GYHKLMIA.

Mpepcepatens MNpasuTtenscrea
Poccuitckoit ®epepaumm
O.MEOBEAEB
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YT1BEepKAaeHbl

nocraHosneHunem lNpaButenscrea
Poccuiickoin Pepepaumn

o1 16 asrycta 2012 r. N 840

NPABUNA
NOAAYMN U PACCMOTPEHUSA }KANOB HA PELLEHWUA U AEMACTBUA
(BE3AENCTBUE) GEAEPANIbHLIX OPTAHOB UCMONIHUTENBHOW BNACTU
U UX AO0/IKHOCTHBIX UL, ®EAEPANBHbIX TOCYAAPCTBEHHbIX CNYKALLMUX,
NONKHOCTHbIX UL, TOCYAAPCTBEHHbIX BHEGIOAXETHbIX ®OH/40B
POCCUICKON ®EAQEPALIUN, A TAKKE FOCYAAPCTBEHHOWM
KOPMOPALIMM NO ATOMHOWM SHEPTUMN "POCATOM"

U EE AOMKHOCTHbIX L,

CnN1COK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. MNoctaHoBneHui Mpasutenbctea PO ot 05.12.2014 N 1327,
o7 14.11.2015 N 1232, 01 08.12.2016 N 1317)

1. Hactosauwue MNpaBuaia onpeaensatoT npoueaypy nogadm U pacCMOTPEHMUA Kanob Ha HapylleHne
nopagKa nNpeaocTaB/ieHUs TOCYAAPCTBEHHbIX YC/IYr, BblpasuBLUEECA B HEMPaABOMEPHbIX PELIEHUSAX W
nencreunax (bespenctenn) deasepanbHbIX OPraHOB UCMONAHUTENbHOW BAACTU U UX AO/KHOCTHbIX AUl
depepanbHbIX rOCyAapCTBEHHbIX CAYMKAWMX, LOKHOCTHLIX /UL, TOCYAAPCTBEHHbIX BHEBOAMKETHbIX
doHpmoB Poccuiickolt ®depepaumun, a Takke [0OcydapcTBEHHOW KOpropauuMm No aTOMHOM 3Heprum
"PocaTom" 1 ee A0IKHOCTHbIX UL, NPY NPeAoCTaBAeHUM FroCy4apCTBEHHbIX YCAYT (ganee - anobbi).

(B peq. MoctaHoBneHus Mpasutenbctea PO o1 05.12.2014 N 1327)

[JevictBve Hactosiwmx [MpaBwWA pPacnpocTPaHAETCs Ha Kanobbl, NoJaHHble ¢ cobntoaeHUem
TpeboBaHuit depepanbHoro 3akoHa "O6 opraHM3auMM NPeLOCTaBAEHWA TOCYAAPCTBEHHbLIX U
MYHUUMNaNbHbIX ycayr".

2. Xanoba nopaetca B deaepanbHblii OpraH WCMNONHUTENbHOM BnacTn, [ocyaapCTBEHHYHO
Koprnopauuio no aTomHoW 3Heprum "Pocatom", opraH rocyaapcTBeEHHOro BHebloAMKeTHoro ¢oHAa
Poccuiickoli ®enepaumm (Mx TeppuUTopUanbHble OpraHbl), NPeaoCTaBAAOWME FOCYAapPCTBEHHbIE YCAYTU
(manee - opraHbl, NpenoOCTaBAAIOWME FOCYHAAPCTBEHHbIE YCYTX), B MUCbMEHHOW popme, B TOM yucne
Npu IMYHOM NPUEME 3aABUTENA, UJIN B S/IEKTPOHHOM BUZeE.

(B pea. NMocTtaHoBneHusa Mpasutenbctea PO o1 05.12.2014 N 1327)

3. anoba ponkHa cogeprkatb:

a) HaMMeHOBaHMWe opraHa, NPeAoCTaBAAIOLWErO FrOCYAapPCTBEHHYO YCAYry, AOKHOCTHOrO Avua
opraHa, NpPeAoOCTaBAAOLWLIEro rOCYAapCTBEHHYIO YCayry, Anbo deaepanbHOro rocyaapcTBEHHOro
CNy¥Kallero, pelleHuns 1 aeictema (6esaencrTemne) KOTopbix 063KkanytoTcs;

6) damunuio, uma, OT4eCTBO (MPM HANMUMK), CBEAEHMA O MECTE XKWUTeNbCTBA 3anABUTENS -
¢du3myeckoro nmua 160 HaMMeHOBaHWE, CBEAEHMA O MECTE HAXOXAEHWUA 3a8BUTENA - HOPUAMUYECKOTO
IMLA, 3 TaKXke Homep (HomMepa) KOHTaKTHoOro TenedoHa, agpec (agpeca) 3NEKTPOHHOM MnoyTbl (Mpu
Ha/MYMM) M NOYTOBLIA agpec, NO KOTOPbIM A[O/KEH ObiTb HanpaBneH oTBeT 3asBuUTeNnto (3a
WCKNOYEHMEM C/lyYan, Korga Xasnoba HanpasaseTca cnocobom, yKasaHHbIM B NoanyHkTe "B" nyHKTa 6
HacTtoawwmx Mpasun);

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 14.11.2015 N 1232)

B) cBegeHuA 06 ob6xkanyemMbix pelleHusax n genctTemnsx (6esaenctemm) opraHa, NpeaocTaBAsoWEero
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rocyAapCTBEHHYIO YCAYry, ero A0KHOCTHOro Anua nMbo deaepanbHOro rocy4apcTBeHHOro CAyKallero;

r) [oBoAbl, Ha OCHOBaHUM KOTOPbIX 3aABUTENb HE COrlaceH C pelleHnem U [AelCTBUEM
(bespelicTBMem) opraHa, NPeAOCTaBAAOWErO rocyAapCTBEHHYIO YCAYTY, ero AOXKHOCTHOTO nua anmbo
denepanbHOro rocyapCTBEHHOrO CAyKalllero. 3asButenem MOryT 6biTb nNpeacTaB/ieHbl AOKYMEHTbI
(npu Hannumm), noaTeepxKAatoLMe A0BOAbI 3aABUTENA, IMBO UX KONUMK.

4. B cnyyae ecam *Kanoba noaaeTca 4epes3 npeacraBsutTenia 3aAaBuUTena, Takxke npeacraBnaeTca
AOKYMEHT, I'IOATBep)K,CI,alOLLI,Mﬁ noaHOMOYMA Ha ocyuecTBieHne ,D,eﬁCTBMVI OT UMeHWU 3aABuTensa. B
Ka4yectBe QOOKyMeHTa, noAarsepXgatowero no/sHOMOYMA Ha OcCyuwecTtBieHue AEﬁCTBMVI OT UMEHU
3aABUTENA, MOXKET 6bITb npeacrtaB/eHa:

a) odopmMneHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt deaepaunm 40BEPEHHOCTb
(ana dmsmnueckux nuu);

6) obopmneHHan B COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM Poccuiickoin deaepauum 40BEPEHHOCTD,
3aBepeHHas nevyaTblo 3aABUTeNA (NPY HAaMYMK NeYaTu) U NoANUCaHHAn PyKoBoAMUTENEM 3aBUTENA UK
YNOJIHOMOYEHHbIM 3TUM PYKOBOAMUTENEM JIULLOM (O18 IOPUANYECKUX NNUL);

(8 pea. NoctaHoBNeHUA MpaButenbcTea PO ot 08.12.2016 N 1317)

B) KOMWUA PeLleHUss 0 HaszHaYeHUn uam ob nsbpaHuM AM6O NpMKasa O HasHauYeHUU GU3NYECKOro
MUa Ha [O/KHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe ¢usnyeckoe anuo obnagaetr npasom
OeNCTBOBATb OT MMEHM 3anaBuTens 6e3 4OBEPEHHOCTMU.

5. Mpvem Kanob B nNUCbMeHHOM ¢OpMe OCyLLEeCTBAAETCA OpraHamu, NpPegoCTaBAAIOLWMMM
rocyAapCTBEHHbIe YCIYrK, B MecTe NpeaoCcTaB/eHUA rocyaapcTBEHHOM ycayru (B mecTe, rae 3aaBuTeNb
noAasan 3anpoc Ha MoayYeHUe rocyaapCTBEHHOW YC/Iyrv, HapylleHve nopsaaka KoTopoi obskanyetcs,
nnbo B MecTe, rae 3aABUTENEM MOJyYeH Pe3y/bTaT YKa3aHHOW rocy4apCcTBeHHOM ycayru).

Bpema npuema Kanob [LOMKHO COBMagaTb CO BpeMeHeM MpefoCTaBAeHMA rocyfapCTBEHHbIX
ycayr.

anoba B nMcbmeHHOM dopme MOXKeT ObITb TaKKe HanpaB/ieHa Mo noyTe.

B cnydyae nogaum ¥anobbl npn  AN4YHOM nNpueme 3aAaBuUTeENIb NPeacTaBaAeT AOKYMEHT,
yAOCTOBepﬂPOLU,Mﬁ €ro IM4YHOCTb B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi dDep,epau,MM.

6.B 3/1EKTPOHHOM BUAE »Kanoba MoKeT 6bITb noAaHa 3aAaBuUTesIeM NOCpeacTBOM:

a) oduuManbHOro caiTa opraHa, MpPeAoCTaBAAIOWEro roCyapCTBEHHYO  yCayry, B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

6) denepanbHO  rocyaapcTBeHHol  MHPoOpMauMoHHOM  cucTembl  "EAMHBIA  mopTan
rocyaapcTBEHHbIX U MyHUUMNANbHbIX yenyr (GyHKUMA)" (nanee - EanHbIN nopTan);

B) nopTtana deaepanbHON rocyaapcTBeHHOW WHGOPMALMOHHOW cucTeMbl, obecneuymBatolleit
npouecc pgocyaebHoro (BHecyaebHoro) o6xanoBaHMA pelleHUd U aencteuin  (6esaelicTeumA),
COBEPLUEHHbIX MNPWU MNPeaoCTaBNEHUM TOCYLAPCTBEHHbBIX W MYHUMUMMANbHbLIX YCAYr OpraHamu,
NPeLoCTaBASIOWMMM  FTOCYAAPCTBEHHbIE WU MYHWUMNAJIbHbIE YCAYIU, WX AOJKHOCTHBIMM NIMLAMM,
rocyAapCTBEHHbIMU M MYHULMMNANbHBIMU CAYXKAWUMKM (aanee - cuctema aocynebHoro o6:kanosaHus) ¢
NCcnosib30BaHMeM MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(nn. "B" BBeaeH MNoctaHoBneHUem MpaBuTtenbcTea PO ot 14.11.2015 N 1232)

7. Npun nopaye *Kanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI, YKasaHHble B MyHKTE 4 HACTOALLMX
Mpasua, moryT b6biTb NpeacTaBneHbl B GOPMe 3/1EKTPOHHBIX AOKYMEHTOB, NOAMMCAHHbIX 3/1€KTPOHHOM
NOAMMUCbIO, BUA KOTOPOW NpeaycMOTpPeH 3aKoHoAaTesnbCcTBOm Poccuiickon degepauumn, npu 3ToM
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AOKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb 3aABUTENA, He TpebyeTcs.

8. *anoba paccmatpuBaeTcs OpraHOM, NPeAOCTABAAIOWMM rOCYAAPCTBEHHYIO YCAYry, NMOPAAOK
npeaocTaBAeHNA KOTOPOW OblN HapylweH BCAeAcTBME pelleHuid U gencteuii (6esaeiicTeuna) opraHa,
NPesoCTaBNAOWEro roCYyapCTBEHHYIO YCAyry, ero fOO/BKHOCTHOro auua nambo  depepanbHbix
rOCY4apCTBEHHbIX CAYMKawWmMX. B cayyae ecnn ob6xKanyloTca pelleHMAa pPyKOBOAMTENA OpraHa,
NpPeLoCTaBAAIOWEro rocyJapCTBEHHYIO YCayry, Kanoba nofaeTtca B BblWeCTOAWMI opraH (B nopagke
NoAYMHEHHOCTUN) U pacCMaTpPMBaETCAa UM B NopaaKe, NPeAyCMOTPeHHOM HacToAwmmMn Mpasuanamu.

an OTCYTCTBMK BbIWECTOALWEIO OpraHa ¥anoba noaaeTcA HenocpeacCTBEHHO PYyKOBOAUTENO
OpraHa, nNpeaocCTtaBaAOWEro rocygapCrBeHHyHO ycnyry, M pacCmaTtpumBaeTcA MM B COOTBETCTBUU C
HaCToAWMNMMU I'IpanmaN\M.

9. B cnyyae ecnm kanoba nogaHa 3afABMTE/IEM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAWUT
NPUHATME peLleHna Mo Kanobe B COOTBETCTBMM C TpeboBaHMAMM MyHKTa 8 HactoAwmx lpasun, B
TeyeHMe 3 paboumx AHEN co AHA ee PerncTpaumm YyKasaHHbIA oOpraH HanpasaseT Kanoby B
YNO/IHOMOYEHHbIA Ha ee PacCMOTPEHMEe OpraH U B NUCbMEHHOMN dopme MHOOPMUPYET 3aaBUTENA O
nepeHanpaBaeHUN *Kanobol.

Mpu 3TOM CPOK PaACCMOTPEHUA Kanobbl WMCUUCNAETCA CO AHA perucTpaumu kanobbl B
YNO/JIHOMOYEHHOM Ha ee PacCMOTpPeHMe opraHe.

10. *Kanoba, 3a nckNoueHUeM }Kanob Ha peweHua n aenctena (besgeictene) NocygapcTBeHHOM
Koprnopawuuu No aToMHOM 3Heprmm "Pocatom" 1 ee AOMKHOCTHBIX UL, MOXKET BbITb NOAaHA 3anBUTENEM
yepes MHOroQYHKUMOHANbHbIA LEHTP NPeAoCTaBAeHUA FOCYAAPCTBEHHbIX M MYHUUMMAAbHbIX YCAyr
(nanee - MHOropyHKUMOHaNbHBIN LEeHTP). Mpn NOCTYNAEHUU Kanobbl MHOFOGYHKLUMOHANbHBIN LEeHTP
obecneumBaeT ee nepegadvyy B YNoJHOMOYEHHbI HAa €e PacCMOTPeHMe OpraH B MOPAAKE UM CPOKM,
KOTOpble YCTaHOBAEHbI COralleHNeM O B3aUMOAENCTBUM MEXKAY MHOTOQYHKLMOHAAbHBIM LEHTPOM U
OpraHom, NpPeaoCTaBAAWMM roCYAapPCTBEHHYIO yCayry (aanee - coriaweHne o B3aMMOAENCTBUM), HO
He nosaHee cneaytollero paboyero AHA CO AHA NOCTYNAEHUA XKaNobbl.

(B pea. MocraHoBneHusa Mpasutenbctea PO o1 05.12.2014 N 1327)

anoba Ha HapyLueHune nopsAgxa npeaocTaBaeHUA rocy4apCTBEHHOM ycayru
MHOTOdYHKLUMOHANbHbIM LEHTPOM pPacCMaTpUBaeTcA B COOTBETCTBMM C HacToAwMmM [pasunamu
OpraHoMm, NPeAoCTaBAAWMM  FOCYJAPCTBEHHYIO  YCAYry,  3aK/AOYMBLUMM  cCOrflalleHMe o
B3aMMOAeNCcTBUN.

Mpn 3TOM CPOK paccmoTpeHuA *anobbl wMcuucnseTca co AHA  perncrpauunn »Kanobbl B
YNO/THOMOYEHHOM Ha €e PaCCMOTpPEHUE OpraHe.

11. 3anBUTEIb MOXKET 06PaTUTLCA C KaNoboi B TOM YMC/e B CeayroLmMX CayYanX:

a) HapyweHne CpOoKa perncrtpaunn 3anpocCa 3aAaButena o npeaocraBieHUU FOCVﬂ,apCTBeHHOVI
yCnyru,

6) HapyweHWe CpoKa NpesoCTaBeHUs TOCYAAPCTBEHHOM YCYT;

B) TpeboBaHMe NpeacTaBiAeHUA 3aABUTENEM AOKYMEHTOB, HE NPeAyCMOTPEHHbIX HOPMATUBHbIMM
NpaBoBbIMKM akTamu Poccuiickolt Pegepaumm 4na NpeaocTaBieHna rocy4apCTBEHHON yCayru;

r) oTKas B Npueme AOKYMEHTOB, MpeAcCTaBleHMEe KOTOPbIX MPeAyCMOTPEHO HOPMAaTUBHbIMU
NpaBoBbIMKM akTamu Poccuiickolt Pegepaumm 4na NpeaocTaBieHna rocy4apCTBEHHON yCayru;

,D,) OTKa3 B nNpeaocras/ieHnmn I'OCV,D,apCTBEHHOﬁ ycayrn, €ecim OCHOBaAHMA OTKa3a He
npegycmoTpeHbl d)ep,epaanbW\M 3aKOHamMh " MNPUHATbIMXA B COOTBETCTBUM C HUMU UHBIMU
HOPMAaTUBHbIMU NMPABOBbIMU aKTaMW Poccuitckol dJe,u,epau,MM;
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e) TpeboBaHMe BHECEHUA 3aABUTENEM MPU NPeaoCTaBAeHUN FOCYAapCTBEHHONM YCAYyTU NaaThl, He
npeaycmMoTpeHHON HOPMaTUBHbIMW NPaBOBbIMKM akTamu Poccuitickoit degepaunu;

) OTKas opraHa, NPeAoCTaBAAOWEro roCyAapCTBEHHYIO YCAYry, ero AO/IKHOCTHOro /uua B
UCNpaBieHUN AONYLIEHHbIX OneyaTok U owWMbOK B BblAAHHbLIX B pe3ynbTaTe npeaocTaB/ieHus
rocyaapcTBEHHOW YCAYrU OKYMEHTaxX MB0 HapylLleHne YyCTaHOBAEHHOIO CPOKa TakKUX UCNPaBAEHUN.

12. B opraHax, npeaocTaBAAOWMX roCyAapCTBEHHbIE YC/YTK, ONpeaenatoTcs YNOAHOMOYEHHbIe Ha
pPaccCMOTPEHME Kanob AOMKHOCTHbIE /1ML, KOTOpble 0becneynBatoT:

a) npnem n pacCMmoTpeHumne »anob B COOTBETCTBMM C TDEGOBaHMﬂMM HaCTOALWMNX I'Ipanm;

6) HanpaBneHWe »Kanob B YNOSIHOMOYEHHbIA HAa WX PACCMOTPEHWE OpraH B COOTBETCTBUWU C
NyHKTOM 9 HacToAwmx Mpasun.

13. B cnyyae yCTaHOB/IEHMA B XOAE W/IM MO pe3y/ibTaTtaM PacCMOTPEHUA Kasnobbl MPU3HAKOB
CcoCTaBa aAMWUHUCTPATMBHOIO NPaBOHapPYLLUEHUs, NPeayCcMOTPEHHOro ctatbei 5.63 Koaekca Poccuinckoi
depepaunn 06 aAAMUHUCTPATUBHLIX MNPABOHAPYLIEHMAX, WAM MPU3HAKOB COCTaBa MPECcTyn/ieHus
OO/MKHOCTHOE /INLO, YNONHOMOYEHHOE Ha pPaCcCMOTPeHWe Kanob, HeszameaNUTeNbHO HanpasAaseTr
COOTBETCTBYIOLLME MATEPMAbl B OPraHbl MPOKypaTypbl.

14. OpraHbl, NpeaocTaBAAOLWME roCy4apCTBEHHbIE YCyri, obecneymBatoT:
a) ocHalleHWe MecT NpUema Xanob;

6) HdopmMMpOBaHME 3asBUTENEN O NopAAKe 06XKaNoBaHUA pelleHnit U aeicTeuii (besaeicTeuns)
OpraHoB, MPeAOoCTaBAAOLWMX TOCYAAPCTBEHHbIE YCAYIU, WX AO/MKHOCTHLIX AUy, AnMbo depepanbHbIX
roCyZapCTBEHHbIX CAYMKAWUX MOCPeacTBOM pasmelieHuMa uMHOOoOpMauMM Ha CTeHZax B MecTax
npeAoCcTaBAeHNA FOCYAapCTBEHHbIX YC/IYT, Ha UX OdpUUMANbHBIX caliTax, Ha EgMHom nopTane;

B) KOHCY/IbTUPOBAHWE 3aABUTE/IEN O NOPAAKE 06KanoBaHWA peleHuii 1 aeicTeuii (besaelicTens)
OpraHoB, MPeAoCTaBAAOWMX FOCYAAPCTBEHHbIE YCAYIWM, MX AOMKHOCTHbIX Ay, Anbo deaepanbHbix
rocyAapCTBEHHbIX CYXKALLMX, B TOM YMcae No TenedoHy, SNeKTPOHHON NoYTe, NPU IMYHOM NPUEME;

r) 3aKatoueHmne cornaweHunm o B3aMMOAeNCTBUN B yactu OCyLLLeCTBAEHUA
MHOTOdYHKLMNOHANbHbIMU LEHTPAMWN NpMeMa anob v Bblaaun 3aaBUTENAM Pe3y1bTaToB PaCCMOTPEHMUSA
»Kanob;

) dopmupoBaHMe U NpeAcTaBNeHME eXKEeKBapTasbHO B BbIWECTOALWMIA OpraH OTYETHOCTU O
MOJIYYEHHbIX WM PACCMOTPEHHbIX Kanobax (B TOM uMcie O KO/MYEeCTBE YAO0BIETBOPEHHbIX U
HeyZ0BNETBOPEHHbIX Kanob).

15. Xanoba, nocTynuBwas B YNOJIHOMOYEHHbI Ha ee PacCMOTPEHWE OpraH, NoA/NEeXUT
peructpauum He nosgHee chegywlowero paboyero AHA CO AHA ee nocTynaeHua. Xanoba
paccmaTpuBaeTtca B TedeHue 15 paboumx AHel co AHA ee perucrpaumum, ecam 6onee KOPOTKUE CPOKM
paccMOTPEHUA Kanobbl He YCTaHOBAEHbI OPraHOM, YNOJHOMOYEHHbIM Ha €€ PacCMOTPEHME.

B cnyuae 063KanoBaHMA OTKasa oOpraHa, NpPeaoCTaBAAIOWEro rocyAapCTBEHHYIO YCAyry, ero
AONKHOCTHOTO ML B NPUEMe AOKYMEHTOB y 3aaBuTeNs 1Mbo B UCNPaBAEHUN AONYLEHHbIX ONEeYaToK U
OWWBOK WAM B C/ydae O06XKa/NoOBaHWA 3asBUTENIEM HAPYLIEHWUA YCTAaHOBNIEHHONO CPOKa TaKMX
McnpaB/eHui }Kanoba paccmaTpusaeTcsa B TedeHMe 5 paboumnx fHel co AHA ee perucrTpaumu.

16. Mo pesynbTaTam pPacCMOTPEHUs Kanobbl B COOTBETCTBMM C 4YacTbto 7 cTatbn 11.2
depepanbHoOro 3akoHa "O6 opraHW3aLMm NPeaoCTaBAEHUA rOCYyAaPCTBEHHbBIX U MYHUUMNAAbHbIX ycayr"
YNOJIHOMOYEHHbIN Ha ee PacCMOTPEHNE OpraH NPUHUMAET pelleHne 06 yaoBAETBOPEHUM XKanobbl IMHO
06 OTKase B ee yA0BNETBOPEHUN. YKa3aHHOE pelleHne NpuHMMaeTcs B GopMe aKTa YNoJHOMOYEHHOO
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Ha ee pacCMOoTpeHune opraHa.

Mpu ynoBNEeTBOPEHUM Kanobbl YNOJHOMOYEHHbIM Ha €e pPacCMOTPEHME opraH MNpPUHMMaeT
ncyepnbiBatoLLMe Mepbl MO YCTPAHEHWUIO BbIABAEHHbIX HapyLIeHW, B TOM YMCae NOo Bblaaye 3adaBUTENIO
pes3ynbTaTa rocyaapcTBeHHON ycayru, He nosaHee 5 pabounx AHel CO AHA NPUHATUA peLleHUs, ecau
MHOE He YCTaHOB/IEHO 3aKOHOAATeNbCTBOM Poccuiickolt Geaepaumu.

17. OTBeT no pes3ynbTaTaM PAacCMOTPEHUA XKanobbl HanpaBAseTCcAa 3aABUTENI0 He Mo34Hee AHS,
cneaylowero 3a AHemM MPUHATUA pelleHusa, B NUcbMeHHoOW ¢dopme. B cnyyae ecam xkanoba 6bina
Hanpas/ieHa cnocobom, yKasaHHbIM B nognyHKTe "B" nyHKTa 6 HacToawmx MpaBua, OTBET 3asBUTENIO
HanpaB/AeTCcA NOCPeACTBOM cUCTEMbI gocyaebHOro o6xKanoBaHums.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 14.11.2015 N 1232)

18. B oTBeTe Mo pesy/bTaTaM PacCMOTPEHMSA Kanobbl yKas3biBaOTCA:

a) HaumeHoBaHWe oOpraHa, NPeaoCTaB/AOLWEro roCyAapPCTBEHHYIO YCAyry, PacCMOTpeBLIEro
»anoby, A0/KHOCTb, GaMUANA, UMA, OTYECTBO (NPU HaAN4YUKU) ero AOMKHOCTHOrO /ivua, NPUHABLLErO
pelleHne no xanobe;

6) Homep, AaTa, MeCcTo NPUHATUA PeLleHUA, BKAOYasA CBeAeHMA O AO/IKHOCTHOM NnLe, pelleHue
nnu gencrene (bespeincTemne) KOToporo obxKanyercs;

B) GaMuUAMsA, UMSA, OTYECTBO (NPY HAUYUK) UAN HAUMEHOBAHWE 3aABUTENS;
r) OCHOBaHMSA 4NA NPUHATUA PeLleHua No Kanobe;
4) NpuHATOE No *Kanobe pelleHue;

e) B cnyyae, ecnM Kanoba npu3HaHa OBOCHOBAHHOM, - CPOKM YCTPaHEHUA BbIABAEHHbIX
HapyLWeHWI, B TOM YMC/Ie CPOK NPeaoCTaBNeHnUA pesyabTaTa rocy4apCTBEHHOMN yCayru;

)K) cBeageHunAa o nopaake obxanoBaHus NPUHATOro no Xanobe peweHuna.

19. OTtBeT no pesyabTaTaM PACCMOTPEHMA Kanobbl MOAMNUCHIBAETCA YMNOJAHOMOYEHHbLIM Ha
paccmoTpeHue }Kanobbl AOMKHOCTHLIM IULOM OpraHa, NpeAoCTaBAAOWEro rocyA4apCTBeHHbIE YCayru.

Mo KenaHWio 3aABUTENSA OTBET MO Pe3y/ibTaTam PAacCMOTPEHWMA Kanobbl MoKeT BbITb NpeacTaBAeH
He nosgHee AHA, CNeAYIOWEro 3a AHEeM NPUHATUA pelleHusi, B GopmMe 3/IeKTPOHHOTO AOKYMEHTa,
NOAMMCAaHHOTO 3/IEKTPOHHOW NOAMMUCHIO YNOJHOMOYEHHOIO Ha PAacCMOTPEHUE Kasnobbl AONKHOCTHOIO
vua 1 (Man) ynonHOMOYEHHOTO Ha PaCcCMOTPEHME Kanobbl opraHa, BWA KOTOPOM YCTaHOBJEH
3aKoHogaTenbcTBOM Poccuiickont deaepaumu.

20. YNONHOMOYEHHbIN Ha paccmoTpeHne *Kanobol OpraH OTKa3biBaeT B y40BNETBOPEHUN *Kanobbl
B cneAylowmnx cnyyanax:

a) Ha/inuMe BCTYMNUBLLErO B 3aKOHHYIO CMAY peLleHus cyaa, apbutpaxkHoro cyaa no xanobe o Tom
e npegmete 1 Mo TEM XKe OCHOBaHUAM;

6) nogaya *Kanobbl NMLOM, NOTHOMOYMA KOTOPOro He NoATBEPKAEHbI B MOPAAKE, YCTAHOBEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit Pegepaymy;

B) Han4ymne peweHuna no >Kano6e, NMPUHATOIoO paHee B COOTBETCTBUU C TpE6OBaHI/I‘r'IMI/I HacToALWMNX
[MpaBun B OTHOLEHUM TOTO e 3aABUTEeNA N N0 TOMY e npegmeTy »Kanoobbl.

21. YNONHOMOYEHHbI Ha paccMOTpeHMue Xanobbl opraH Bnpase OCTaBUTb *Kanoby 6e3 oTeeta B
cneayroLmx Caydanx:
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a) HaMume B Kanobe HeLeH3ypPHbIX MO0 OCKOPOUTENbHbLIX BbIPAXKEHUIA, YTPO3 KU3HU, 340P0OBbLIO
N UMYLLECTBY AO/IKHOCTHOIO ML, a TaK}Ke Y1IeHOB ero cembM;

6) OTCyTCTBME BO3MOMKHOCTM MPOUYMTATb KaKylo-1MBO 4acTb TeKcTa Kanobbl, ¢pamuauio, ums,
oT4YecTBO (MNpu HannumMm) n (MNK) NOUTOBLIN aApec 3aaBUTENA, YKa3aHHble B Xasobe.




